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Hello, is that you again? People will start to talk…

You’re very welcome to the lang cat’s GUIDE TO 

ISA PRICING 2019. This is a sister publication to 

our 2019 GUIDE TO ISA INVESTING, and is aimed 

at investors who want to know, in detail, what various 

ISA platform providers charge for their services.

Now, because this is a charges guide we won’t get 

into other areas – jump back over to our website for 

our other Guide. It’s also free.

For those of you who are techy heads and want to 

get into more depth than you see here, we also 

publish a much more comprehensive analysis of the 

direct investing sector – this is free as well (we can’t 

stop giving…), or at least it is this year. It’s aimed at 

providers themselves rather than the public, so 

there’s a lot more technical language in it. But it’s 

still good. It’s coming soon and will be available on 

our website.

One thing we have to mention – we have no idea 

who you are, and we don’t know what’s suitable or 

unsuitable for you. That means that nothing you 

read here is even in the same ballpark as financial 

advice. We’re just passing on information.

We hope you find the Guide useful – let us know 

either way.

Cheers

 

Mark Polson 

principal, the lang cat 

mark@langcatfinancial.com
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This stuff’s quite important, so please take a wee moment to read it before diving in.
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As you’ll have worked out, this is a pricing guide. 

Now, price isn’t everything. Something that’s cheap 

and no use is still no use; something that’s pricey and 

excellent is still excellent. People who want to sell you 

expensive things will always tell you that it’s about 

value, not price. And they’re right, to an extent.

But here’s what they won’t tell you – you can’t work 

out the value if you don’t know the price. So that’s 

what we’re going to try and help with here.

THEY’RE MAPS, EXCEPT HEATED
Our pricing tables put all the relevant charges together 

in one place using a technical protocol called 

‘squishing’. The results are in a jazzy heatmap format. 

You may have seen similar ones in the financial press 

(we supply data to most of the personal finance 

sections). You’ll see two tables in each section – one 

with percentages and one translated into actual money. 

It’s funny how even highly numerate people get 

shocked when they see charges expressed in pounds 

instead of percentages – 1% doesn’t sound like much, 

but £200 off a £20,000 investment does.

The least expensive providers for each scenario are 

green, the most expensive are red and the middle ones 

– keep up at the back, there – are amber. 

Red doesn’t mean a provider is bad and wicked and 

naughty; it just means it costs more. Even if everyone 

was very cheap, someone would still be red and someone 

would still be green. That’s the way heatmaps work.

HOW WE GROUP ISA PROVIDERS
We present our tables in three segments: Do It 

Yourself, Do It With Me and Do It For Me. There’s lots 

more in the main Guide about what these segments 

mean, but broadly:

    ‘DO IT YOURSELF’ (DIY) platforms give you 

access to a very wide range of funds and (maybe) 

other investments and let you pick your own. 

    A subset of the DIY list gives you more help. 

These providers don’t give you advice, but they  

do take you through a process of helping you 

understand how much risk you’re happy to take, 

and then provide ready-made investment solutions. 

We call this bunch ‘DO IT WITH ME’ (DIWM) 

providers. 

    Some ISA providers go further and will tell you 

what to do based on things you tell them about 

yourself. We call this group ‘DO IT FOR ME’ 

(DIFM). These providers give you a limited set of 

investment options and funnel you into the one 

they think is right. 

If you’re not sure which one is for you, then back you 

go to the investing Guide. Don’t worry, we’ll still be 

here when you get back.

Ready? Good. One last thing before we get going. 

You’ll notice that some providers turn up in more than 

one segment. That’s either because the provider has 

two distinct offerings (like Santander) or it offers a 

guided option as well as allowing you to pick your own 

investments (like Hargreaves Lansdown). 
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We can’t cover every scenario in our pricing tables, otherwise this would 
be a very big document indeed. So, because it’s ISA time, we’re limiting 
ourselves to a few different scenarios which we think have something 
to do with ISAs. There are plenty of online calculators around which will 
give you indicative figures based on your own situation.

Each provider is assessed on:

    £20,000 lump sum (your year’s ISA allowance).

    £100,000 lump sum (assuming you’ve got lots of 

ISAs already, lucky you, and are transferring in).

    £100 per month regular payment.

    £1,000 per month regular payment.

We show year one costs only for simplicity.

We assume in the lump sum columns that you make 

four trades a year. For the regular payments we 

assume 12 trades. Some providers charge for fund 

trades; some don’t. You can find out who does what 

in the big table at the back.

In the DO IT WITH ME and DO IT FOR ME tables, 

we add in the cost of the investments themselves. 

That’s because if you’re using one of these services 

you have to take the investment solutions they 

offer. For all of them we’ve assumed you go for 

the mid-risk option, and we’ve named that where 

we can. So your costs in these tables are for the 

ISA itself and for the investment inside it. We don’t 

do this for DIY because we have no earthly idea 

what you want to invest in. But that’s OK, because 

you do.

THERE’S ALWAYS ONE
There’s one table which doesn’t behave like the 

others. Share dealing is a specialist sport so far as 

charging goes, and so it gets its own table here. 

You’ll see two columns – one for regular traders and 

one for, well, irregular traders, we suppose. For that 

table we’ve limited ourselves to the lump sum options 

and assumed 12 trades a year.

And with that, it’s time to dive in. To the heatmaps!

OH CHEERS, FELLAS
When we include investment costs, we use 

something called the OCF. This stands for 

ongoing charges figure and is industry jargon 

for the best guess as to what the total cost 

of that fund is. It’s not totally accurate and 

doesn’t include absolutely everything, but it’s 

the best we’ve got and so it’ll have to do. 

Find out more about it here.

https://moneyweek.com/glossary/ocf-ongoing-charges-figure/


 And now in Imperial Credits Of The Realm:
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DO IT FOR 
ME

4 4 4 4 4 4

DO IT FOR 
ME

4 4 4 4 4 4DO IT  
WITH ME

4 4 4 4 Our first group of 
providers is the biggest – 
some 21 in total. So you’re 
not short of choice. We’ll 
look at percentages first:

DO IT 
YOURSELF

4 4 4 4

* Standard Life is changing its pricing with effect from 1 April 2019. Our tables reflect this change.

* Standard Life is changing its pricing with effect from 1 April 2019. Our tables reflect this change.

PROVIDER £20k £100k £100pm £1kpm

AJ Bell Youinvest 0.28% 0.26% 1.64% 0.29%

Alliance Trust Savings 0.60% 0.12% 11.50% 1.15%

Aviva Consumer Platform 0.40% 0.38% 0.40% 0.40%

Barclays 0.30% 0.21% 5.00% 0.50%

Bestinvest 0.40% 0.40% 0.40% 0.40%

Cavendish Online 0.25% 0.25% 0.25% 0.25%

Charles Stanley Direct 0.35% 0.35% 0.35% 0.35%

Close Brothers A.M. Self-Directed Service 0.25% 0.25% 0.25% 0.25%

Fidelity Personal Investing 0.35% 0.35% 0.35% 0.35%

Halifax Share Dealing 0.31% 0.06% 3.04% 0.30%

Hargreaves Lansdown 0.45% 0.45% 0.45% 0.45%

HSBC 0.25% 0.25% 0.25% 0.25%

Interactive Investor 0.45% 0.09% 7.50% 0.75%

iWeb 0.23% 0.05% 4.08% 0.41%

Santander 0.35% 0.28% 0.35% 0.35%

Selftrade 0.42% 0.30% 1.69% 0.34%

Standard Life* 0.35% 0.35% 0.35% 0.35%

Strawberry 0.40% 0.31% 1.18% 0.43%

The Share Centre: Ready-made ISA 0.44% 0.18% 5.80% 0.58%

Vanguard Investor 0.15% 0.15% 0.15% 0.15%

Willis Owen 0.40% 0.35% 0.40% 0.40%

 

PROVIDER £20k £100k £100pm £1kpm

AJ Bell Youinvest £56 £256 £20 £34

Alliance Trust Savings £120 £120 £138 £138

Aviva Consumer Platform £80 £375 £3 £26

Barclays £60 £212 £60 £60

Bestinvest £80 £400 £3 £26

Cavendish Online £50 £250 £2 £16

Charles Stanley Direct £70 £350 £2 £23

Close Brothers A.M. Self-Directed Service £50 £250 £2 £16

Fidelity Personal Investing £70 £350 £2 £23

Halifax Share Dealing £63 £63 £37 £37

Hargreaves Lansdown £90 £450 £3 £29

HSBC £50 £250 £2 £16

Interactive Investor £90 £90 £90 £90

iWeb £45 £45 £49 £49

Santander £70 £275 £2 £23

Selftrade £84 £299 £20 £41

Standard Life* £70 £350 £2 £23

Strawberry £80 £310 £8 £28

The Share Centre: Ready-made ISA £88 £184 £70 £70

Vanguard Investor £30 £150 £1 £10

Willis Owen £80 £350 £3 £26

 



So what do we know now that we didn’t before? 

The first thing to notice is that the providers that are 

attractively priced for monthly savings are rarely those 

that are attractive for lump sums, especially larger 

ones. Take a look at Fidelity Personal Investing, for 

example. Its 0.35% a year is only £2 if you’re saving 

£100pm, or £23 if you’re doing £1,000pm. Most 

reasonable people wouldn’t be too freaked at that. 

But at £350 for a £100,000 investment it is very 

much shown the door by Alliance Trust Savings, 

Halifax Share Dealing, Interactive Investor and 

IWeb, for example. (It’s worth mentioning here that 

Interactive Investor has announced its intention to  

buy Alliance Trust Savings and we expect that deal  

to complete later in 2019.)

This is because Alliance Trust Savings, Halifax 

Share Dealing, Interactive Investor, IWeb and  

a few select others charge fixed fees instead  

of percentages. These fees take a chunk out  

of smaller pots, or monthly savings, but if you’ve 

got a bit more put by then they are usually radically 

cheaper than the percentage-based crowd. 

You’ll also notice that the biggest names are by 

no means the cheapest. Hargreaves Lansdown, 

Aviva, Barclays and Bestinvest are all at the fully 

priced end of the scale.

So on price terms – if you’re saving monthly and 

looking for the cheapest deal then Cavendish 

Online, Close Brothers A.M. Self-Directed Service 

and HSBC are worth a look (though none of those 

make the top pick tables in our investing Guide). 

If you’ve got a lump sum, especially a larger one, 

then check out Alliance Trust Savings, Halifax 

Share Dealing, Interactive Investor, IWeb and other 

greenies. Vanguard Investor is well priced across 

the board, but only offers its own funds. 
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BARBA NON FACIT 
PHILOSOPHUM
For some reason the financial services world 

seems to love Latin phrases. This may have 

something to do with public schools; who 

knows. Anyway, when it comes to charges 

you might hear the phrase ‘ad valorem’. If 

you do, then two things:

1. It just means ‘percentage based’.

2.  Feel free to give the person using it a 

Hard Stare worthy of Paddington.
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SHARE 
DEALING
4 4 4 4 4 4 4
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4 4 4 4

So now let’s turn to that subset of the 
DIY providers which give you a very 
wide investment choice but some help 
in narrowing it down. Same rules, but 
remember that we include the cost 
of the investment itself this time. As 
before, the first table is percentages 
and second is money.

DO IT  
WITH ME

4 4 4 4 4

PROVIDER FUND/PORTFOLIO OCF £20k £100k £100pm £1kpm

AJ Bell Youinvest AJ Bell Passive Balanced Fund 0.35% £120 £600 £4 £39

Aviva Consumer Platform Aviva Investors Multi-asset Fund II 0.35% £150 £725 £5 £49

Barclays Smart Investor Barclays Wealth Global Markets 3 0.45% £130 £650 £51 £77

Bestinvest IFSL Tilney Growth Portfolio 1.48% £376 £1,880 £12 £122

Cavendish Online Mid-risk Tracker Portfolio 0.15% £80 £400 £3 £26

Charles Stanley Direct Charles Stanley Multi-asset 3 Moderate 1.50% £370 £1,850 £12 £120

Close Brothers A.M. Self-Directed Service Close Balanced Portfolio 0.92% £234 £1,170 £8 £76

Fidelity Personal Investing Fidelity Multi-asset Allocator Growth Fund 0.25% £120 £600 £4 £39

Hargreaves Lansdown Balanced Growth Portfolio 1.44% £378 £1,890 £12 £122

HSBC Global Strategy Balanced Porfolio 0.22% £94 £470 £3 £30

Legal & General Multi Index 5 0.61% £122 £610 £4 £40

NatWest Invest Personal Portfolio Fund 3 0.57% £184 £920 £6 £60

Standard Life* MyFolio Managed III Fund 0.82% £234 £1,170 £8 £76

The Share Centre: Ready-made ISA TC Share Centre Multi-manager Balanced Fund 1.61% £322 £1,610 £10 £104

Willis Owen Passive - Moderate Portfolio 0.14% £109 £494 £4 £35

 

PROVIDER FUND/PORTFOLIO OCF £20k £100k £100pm £1kpm

AJ Bell Youinvest AJ Bell Passive Balanced Fund 0.35% 0.60% 0.60% 0.60% 0.60%

Aviva Consumer Platform Aviva Investors Multi-asset Fund II 0.35% 0.75% 0.73% 0.75% 0.75%

Barclays Smart Investor Barclays Wealth Global Markets 3 0.45% 0.65% 0.65% 4.45% 0.85%

Bestinvest IFSL Tilney Growth Portfolio 1.48% 1.88% 1.88% 1.88% 1.88%

Cavendish Online Mid-risk Tracker Portfolio 0.15% 0.40% 0.40% 0.40% 0.40%

Charles Stanley Direct Charles Stanley Multi-asset 3 Moderate 1.50% 1.85% 1.85% 1.85% 1.85%

Close Brothers A.M. Self-Directed Service Close Balanced Portfolio 0.92% 1.17% 1.17% 1.17% 1.17%

Fidelity Personal Investing Fidelity Multi-asset Allocator Growth Fund 0.25% 0.60% 0.60% 0.60% 0.60%

Hargreaves Lansdown Balanced Growth Portfolio 1.44% 1.89% 1.89% 1.89% 1.89%

HSBC Global Strategy Balanced Portfolio 0.22% 0.47% 0.47% 0.47% 0.47%

Legal & General Multi Index 5 0.61% 0.61% 0.61% 0.61% 0.61%

NatWest Invest Personal Portfolio Fund 3 0.57% 0.92% 0.92% 0.92% 0.92%

Standard Life* MyFolio Managed III Fund 0.82% 1.17% 1.17% 1.17% 1.17%

The Share Centre: Ready-made ISA TC Share Centre Multi-manager Balanced Fund 1.61% 1.61% 1.61% 1.61% 1.61%

Willis Owen Passive - Moderate Portfolio 0.14% 0.54% 0.49% 0.54% 0.54%

 

* Standard Life is changing its pricing with effect from 1 April 2019. Our tables reflect this change.

* Standard Life is changing its pricing with effect from 1 April 2019. Our tables reflect this change.
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DEALING
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4 4 4 4 4

DO IT FOR 
ME

4 4 4 4 4 4

The last of our segments does all 
the work for you and only offers 
the portfolios it thinks are right 
for you – no wide investment 
choice here. Again, we’ve got an 
extra column to reflect the cost 
of the investment (the OCF) and 
the other columns reflect the 
combined cost of the ISA itself 
and the investment. 

A much shorter list this time, but with much bigger 

discrepancies.

We have an extra column in this table – OCF 

(ongoing charges figure), which is (sort of) the 

cost of the investment itself. For each one we’ve 

taken the mid-risk portfolio the provider directs 

you towards. So we can see that Vanguard and 

AJ Bell’s passive-only portfolios, for example, are 

much cheaper than the Hargreaves Lansdown 

Balanced Growth Portfolio, which uses actively 

managed funds.

Generally the discrepancies here are enough 

that you’ll see providers being competitive or 

uncompetitive across the board – any reductions 

in product charge aren’t enough to counter the 

differences in the fund costs.

We like the AJ Bell offering here, as well as Fidelity 

Personal Investing and Vanguard Investor. HSBC’s 

product is pretty new but is certainly well priced. If 

you’re a believer in active fund management (where 

a team of privately educated people speaking Latin 

pick investments to buy, and then have lunch) then 

you may wish to look to Bestinvest, Hargreaves 

Lansdown or Standard Life. 

PROVIDER OCF £20k £100k £100pm £1kpm

ETFmatic 0.12% 0.60% 0.41% 0.60% 0.60%

evestor 0.13% 0.48% 0.48% 0.48% 0.48%

IG Smart Portfolios 0.22% 0.87% 0.72% 0.87% 0.87%

Investec Click & Invest 0.81% 1.46% 1.46% 1.46% 1.46%

Moneybox 0.23% 0.74% 0.69% 1.68% 0.78%

Moneyfarm 0.30% 1.00% 0.92% 1.00% 1.00%

Moo.la 0.11% 0.86% 0.86% 0.86% 0.86%

Munnypot* 0.22% 0.83% 1.23% 1.40% 1.36%

Netwealth 0.30% 0.95%

Nutmeg: Fixed allocation 0.18% 0.63% 0.63% 0.63% 0.63%

Nutmeg: Fully managed  0.19% 0.94% 0.94% 0.94% 0.94%

Santander: Digital Investment Adviser** 0.39% 0.49% 0.41% 2.06% 0.56%

Scalable Capital 0.15% 0.90% 0.90% 0.90% 0.90%

Simply EQ: Low Cost Portfolios 0.15% 1.14% 0.94% 1.14% 1.14%

True Potential Investor 0.82% 1.22% 1.22% 1.22% 1.22%

Wealth Horizon*** 0.22% 1.22% 1.22% 1.22% 1.22%

Wealthify 0.22% 0.82% 0.62% 0.92% 0.92%

 *Variable initial advice charge applies. i.e. for £20k investment, this is £50. For £100 per month, it is £5.   
**One-off suitability report charge of £20 included.     
***Initial advice charge of 0.25% included. This won’t apply from year two onwards.    
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Unlike the last lot, pretty much everyone here 

uses passive investments (usually exchange traded 

funds (ETFs)). Those that don’t – Investec Click 

& Invest and True Potential Investor in particular – 

stand out like a sore thumb, but this is why. 

A couple of things to note: Netwealth doesn’t  

want you if you have less than fifty…snort…

thousand…no, stop it…pounds. So we’ve turned it 

grey for columns which represent people who aren’t 

rich enough. We also don’t include any trading costs 

here as none of the DIFM lot charge them.

The lowest cost providers for a £20k investment 

are evestor (which will soon rebrand to Open 

Money) and Santander, while newbie ETFmatic is 

fairly cheap too.

This sector’s poster child is Nutmeg – its full service 

is a bit more expensive than others, but not crazy. 

It also offers a cut-down service but, given that 

this waters down what it considers its A-game 

investment proposition in return for a price cut of 

£62 a year on a £20,000 investment, you might 

want to think about what else you’d be doing with 

that £62.

PROVIDER OCF £20k £100k £100pm £1kpm

ETFmatic 0.12% £120 £410 £4 £39

evestor 0.12% £96 £480 £3 £31

IG Smart Portfolios 0.22% £174 £720 £6 £56

Investec Click & Invest 0.81% £292 £1,460 £9 £95

Moneybox 0.23% £148 £692 £16 £51

Moneyfarm 0.23% £200 £920 £6 £65

Moo.la 0.11% £172 £860 £6 £56

Munnypot* 0.11% £166 £1,230 £12 £107

Netwealth 0.30% £950

Nutmeg: Fixed allocation 0.18% £126 £630 £4 £41

Nutmeg: Fully managed  0.19% £188 £940 £6 £61

Santander: Digital Investment Adviser** 0.39% £98 £410 £13 £36

Scalable Capital 0.15% £180 £900 £6 £58

Simply EQ: Low Cost Portfolios 0.15% £228 £940 £7 £74

True Potential Investor 0.82% £244 £1,220 £8 £79

Wealth Horizon*** 0.22% £244 £1,220 £8 £79

Wealthify 0.22% £164 £620 £6 £60

 *Variable initial advice charge applies. i.e. for £20k investment, this is £50. For £100 per month, it is £5.   
**One-off suitability report charge of £20 included.     
***Initial advice charge of 0.25% included. This won’t apply from year two onwards.    
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DO IT 
YOURSELF

4 4 4 4

DO IT  
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4 4 4 4 4

DO IT FOR 
ME

4 4 4 4 4 4

And so to our final tables – the ones 
that aren’t like the other ones. No 
regular saving columns here, although 
we do include details of any regular 
dealing discounts. We include 12 
deals in our price – these could be 
buys or sells. A full trade is made up 
of one buy and one sell, something to 
be aware of as you’ll nearly always be 
charged for each and they can quickly 
add up. 

SHARE 
DEALING
4 4 4 4 4 4 4

PORTFOLIO SIZE REGULAR 
INVESTING

AD-HOC DEALING 
CHARGE

£20k £100k

AJ Bell Youinvest £1.50 £9.95 0.75% 0.15%

Alliance Trust Savings £1.50
£9.99  

(4 free per year)
1.00% 0.20%

Barclays Smart Investor £1 £6 0.60% 0.17%

Bestinvest £7.50 0.85% 0.49%

Charles Stanley Direct £11.50 1.04% 0.38%

Close Brothers A.M. Self-
Directed Service £8.95 0.79% 0.36%

Equiniti Shareview £1.75 £12.50 0.85% 0.17%

Halifax Share Dealing £2.00 £12.50 0.75% 0.15%

Hargreaves Lansdown £1.50 £11.95 0.72% 0.14%

iDealing £9.90 0.69% 0.14%

IG £8 0.48% 0.10%

Interactive Investor £1.00
£10 (2 free trades  

a quarter)
0.60% 0.12%

IWeb £5 0.43% 0.09%

Selftrade £1.50 £10.99 0.82% 0.16%

Strawberry £9.50 0.97% 0.42%

SVS XO £7.95 0.48% 0.10%

The Share Centre
0.5%  

(minimum £1)
1% or £7.50 with 

£96 annual fee
0.56% 0.21%

Willis Owen £1.50 £7.50 0.85% 0.44%

X-O £5.95 0.36% 0.07%
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PORTFOLIO SIZE REGULAR 
INVESTING

AD-HOC DEALING 
CHARGE

£20k £100k

AJ Bell Youinvest £1.50 £9.95 £149 £149

Alliance Trust Savings £1.50
£9.99  

(4 free per year)
£200 £200

Barclays Smart Investor £1 £6 £120 £172

Bestinvest £7.50 £170 £490

Charles Stanley Direct £11.50 £208 £378

Close Brothers A.M. Self-
Directed Service £8.95 £157 £357

Equiniti Shareview £1.75 £12.50 £195 £240

Halifax Share Dealing £2.00 £12.50 £150 £150

Hargreaves Lansdown £1.50 £11.95 £143 £143

iDealing £9.90 £139 £139

IG £8 £96 £96

Interactive Investor £1.00
£10 (2 free trades  

a quarter)
£120 £120

IWeb £5 £85 £85

Selftrade £1.50 £10.99 £164 £164

Strawberry £9.50 £194 £424

SVS XO £7.95 £95 £95

The Share Centre
0.5%  

(minimum £1)
1% or £7.50 with 

£96 annual fee
£112 £208

Willis Owen £1.50 £7.50 £170 £440

X-O £5.95 £71 £71

 
What do we see? Well, the big difference here 

is that most providers don’t charge percentage-

based fees for share dealing. That means much of 

the table becomes an exercise in multiplying the 

dealing charge by the number of deals.

That isn’t true for everyone, though – Bestinvest 

and Charles Stanley Direct are two very obvious 

exceptions.  

So if you’re a share trader, the deepest greens 

are for IG, IWeb, SVS XO and X-O (no relation; 

who thinks these names up?). IWeb is probably 

the best known of these and is part of the 

Halifax Share Dealing stable. But big names like 

Hargreaves Lansdown and Interactive Investor  

also do reasonably well.
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PROVIDER ASSUMPTIONS

AJ Bell Youinvest

If you invest in funds then the annual platform charge is 0.25% for portfolios up to 
£250k. The charge then tiers down to 0.10% for the next £750k, 0.05% for the next 
£1m and no charge for the portion of your portfolio above £2m. Lucky you. 

If you invest in equities, then the platform charge is 0.25% but is capped at £30 per year. 

Fund trading is £1.50 irrespective of whether it’s a regular payment or ad hoc. 

Equity trading is £9.95, reducing to £4.95 if you trade more than 10 times the previous 
month or £1.50 if you set up a regular savings plan. 

Alliance Trust 
Savings

£10 per month ISA charge. 

Ad hoc trading (whether that be funds or equities) is £9.99 but the ISA comes with four 
free trades bundled in each year.

The trading charge is reduced to £1.50 if you have a regular savings plan set up. 

Aviva Consumer 
Platform

The annual ISA charge is 0.40% for the first £50k of your portfolio, 0.35% for the next 
£200k, 0.25% for the next £250k and no charge for the portion over £500k. 

No fund dealing charges. The platform does not offer equity investment. 

Barclays Smart 
Investor

There is a 0.20% per annum (pa) charge for fund investment and 0.10% for equity 
investments. This charge is capped at £125 per month and has a minimum of £4 per month. 

Fund dealing costs £3 and equity dealing costs £6. Regular investing costs £1 a time.

Bestinvest

The ISA costs 0.40% pa for the first £250k of your portfolio and 0.20% for the next 
£750k, with no charge for the portion above £1m. 

No charges for fund dealing. Equity dealing costs £7.50 a go. 

Cavendish Online Nice and easy: the platform costs 0.25% pa with no additional fund trading charges. 

Charles Stanley 
Direct

The annual ISA charge is 0.25% for the first £250k, 0.20% for the next £250k, 0.15% 
for the next £500k, 0.05% for the next £1m and no charge for the portfolio portion 
above £2m. Phew. 

If you invest in equities there is a charge of 0.25%, but this is capped at £240 per year 
with a minimum of £24 per year. 

Fund dealing is free. Equity dealing costs £11.50 a go. 

Close Brothers 
A.M. Self-

Directed Service

Another nice and easy one. The ISA costs 0.25% a year. 

Fund dealing is free and equity dealing costs £8.95 a time.

ETFmatic

The ISA costs 0.48% each year for portfolios up to £25k and 0.29% for portfolios above 
that point. 

The average investment charge of ETFmatic portfolios is 0.12%.
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Equiniti 
Shareview

Trading costs £12.50 for ad-hoc deals or £1.75 with a regular savings plan. 

Custody costs 0.25% pa, payable half-yearly with a minimum collection of £12 and 
maximum of £45 each time. 

evestor

The annual platform fee is 0.25%, with an annual product charge of 0.10%. 

evestor portfolios carry a maximum ongoing fee of 0.13% (plus typical transaction costs 
of 0.04%).

Fidelity Personal 
Investing

If you invest up to £7.5k, then the annual platform charge is £45. Otherwise, the annual 
ISA charge is 0.35% where your portfolio is worth up to £250k. If you have a portfolio 
above this then the whole portfolio is charged at 0.20%. Where the fund exceeds £1m, 
the portion of the fund above that point carries no charge. 

If you invest in equities then the annual fee is capped at £45.

Fund dealing is free. Equity dealing is charged at 0.10% of the value of your trade. 

Halifax Share 
Dealing

The ISA has a fixed fee of £12.50 a year. 

Both fund and equity dealing cost £12.50 for ad-hoc transactions and £2 for regular 
savings plans. 

Hargreaves 
Lansdown

The ISA charge is 0.45% pa for the first £250k, 0.25% for the next £750k and 0.10% 
for the next £1m with no charge on the portion of the portfolio above £2m. 

If you invest in equities then this charge is capped at £45. 

Fund dealing is free. Equity dealing costs £11.95 a time, tiering down to a low of £5.95 
if you trade frequently. This reduces to £1.50 with a regular savings plan. 

HSBC

Access to the Global Investment Centre for fund investing costs 0.25% per year. 

For share trading, access to the InvestDirect platform costs £10.50 per quarter. Dealing 
costs £10.50 a go.

iDealing There is a £9.90 charge for each trade and a £5 quarterly account fee.

IG

The IG share dealing service costs £8 a trade. 

IG Smart Portfolios carry an annual charge of 0.65% of the first £50k, 0.35% of the 
next £200k and 0.10% of the portion above £250k. 

The average cost of an IG Smart Portfolio is 0.20%.

Interactive 
Investor

There is a quarterly account fee of £22.50, but this entire fee is offset as a credit for 
future trades – both ad-hoc and regular.  

Ad hoc trades cost £10, reducing to £6 if you’ve traded more than 10 times in the 
previous month. Trades within a regular savings plan cost £1.

Investec Click & 
Invest

The ISA costs 0.65% of the first £100k pa, 0.50% of the next £150k and 0.35% of 
amounts above £250k. 

The average cost of an Investec portfolio is 0.81%.

IWeb
There is a £25 fee to open the ISA but no annual account fee after that. Trades cost £5 
a go for both funds and equities. 

Legal & General
There are no explicit product costs. The ongoing investment cost covers both the 
investment fund and your ISA. The ongoing charge is 0.61%.

Moneybox
There is a subscription fee of £1 per month and an ongoing platform fee of 0.45%. 

Investment portfolio fees range from 0.12% to 0.30%.

Moneyfarm

The ISA has an annual charge of 0.70% of the first £20k, 0.60% of the next £80k, 
0.50% of the next £400k and 0.40% of the portion of the portfolio above £500k. 

Average portfolio charge is 0.30%.

Moo.la
The ongoing Moo.la platform fee is 0.75% pa. 

Average investment portfolio fees are 0.11% for a standard portfolio and 0.25% for ethical. 
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Munnypot

Munnypot fees vary depending on your initial lump sum and/or monthly investment 
amount. While Munnypot doesn’t disclose the range of fees on its site (naughty step) you 
can use its interactive calculator to find out how fees will apply to you (slightly better).

For example, using your £20k ISA allowance will cost £50 for the initial advice fee, 
0.25% for the ongoing monitoring fee and 0.11% for the platform fee. 

Average investment portfolio fee is 0.22%. 

NatWest Invest

The ISA fee is 0.35% per year. 

The fund choice is limited to five NatWest funds, the maximum ongoing charge for each 
of which is 0.60%. 

Netwealth

Portfolios cost 0.65% pa for the first £250k, 0.50% for the next £250k and 0.35% 
above this level. 

The typical ongoing portfolio fee is 0.30%.

Nutmeg

For the fully managed and socially responsible service, portfolios cost 0.75% on the first 
£100k and 0.35% above that point each year. 

The fixed allocation service costs 0.45% on the first £100k and 0.25% after that each year. 

Typical ongoing investment costs are 0.19% for the fully managed service, 0.18% for 
the fixed allocation service and 0.33% for the socially responsible portfolios.

Santander

If you’re choosing your own funds, then the platform costs 0.35% pa for the first £50k, 
0.20% for the next £450k and 0.10% for the portion of the fund above this. Fund 
trading is free. Equities are not available on the platform. 

If you are using the Santander Digital Investment Adviser service, then the one-off 
suitability report costs £20. Following that the only costs are ongoing investment charges. 

Scalable Capital
The Scalable Capital service costs a flat 0.75% per year.

Typical ongoing investment portfolio cost is 0.15%. 

Selftrade

The platform costs 0.30% for funds up to £50k, 0.25% for the next £200k and 0.15% 
for the portion above this. This is capped at £250 per quarter. There is also a custody 
fee of £12.50 plus £4.99 per product per quarter. 

Fund purchasing is free, each sell costs £10.99. Equity trading costs £10.99 (£9.99  
for ETFs).

Regular investing costs £1.50 for funds and equities. 

Simply EQ

Costs vary depending on the service chosen. 

The Best Ideas, Income and Positive Impact portfolios carry an annual account charge of 
between 1.19% (up to £100k) and 0.66% (above £1m) with a few steps in between.

The Low Cost portfolios start at 0.99% each year (up to £100k) and go down to 0.49% 
(above £1m).

Costs apply to your full portfolio as you reach each step, as opposed to being tiered 
where the charge for the new level only applies to the portion of your portfolio in excess 
of that level.

Portfolio charges for Best Ideas, Income and Positive Impact range from 0.70% to 
0.80%. Charges for the Low Cost portfolios range from 0.10% to 0.20%. 

Standard Life

The ISA costs 0.35% each year for the first £200k and 0.20% for the portion above 
this point. 

Fund trading is free. Equities are not available with the ISA. 

Standard Life is changing its pricing with effect from 1 April 2019. Our tables reflect this 
change.

Strawberry 

The ISA costs 0.35% pa for funds up to £50k, 0.25% for the next £950k and 0.10% 
for the portion above this. 

There is a minimum charge of £30 per year and an additional platform charge of £10. 

Fund trading is free. Equity dealing costs £9.50. 
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SVS XO £7.95 for each trade, good and simple.

The Share Centre

The ISA costs £4 + VAT per month. 

Trading costs the higher of £7.50 or 1% of the value of the trade via the Standard Trading 
option. It’s a flat £7.50 for trades using the Frequent Trading option, with a £96 annual 
admin fee. 

Regular investing costs 0.50% of the value of the trade with a £1 minimum. 

If you choose the Ready-made ISA option then none of these charges apply, only the 
cost of the investment fund.

True Potential 
Investor

Very straightforward: the ISA costs a flat 0.40% each year.

Vanguard 
Investor

The ISA costs 0.15% pa on amounts up to £250k with no charge on the subsequent 
portion. That means the annual charge is capped at £375. 

Wealth Horizon

There is an initial investment charge of 0.25% on each contribution with a 0.50% 
ongoing advice charge and 0.25% ongoing platform charge.

Typical ongoing portfolio charge is 0.22%. 

Wealthify

Portfolios up to £15k are charged at 0.70% per year, £15k to £50k at 0.60%, £50k to 
£100k at 0.50% and above £100k at 0.40%. These charges apply to the full portfolio 
value, there is no tiering and slicing. 

Average portfolio cost is 0.22%. 

Willis Owen

The ISA costs 0.40% pa for the portion of the fund up to £50k, 0.30% for the next 
£50k, 0.20% for the next £150k and 0.15% for the portion above this. 

Fund trading is free. Equity dealing costs £7.50 for ad hoc transactions and £1.50 for 
regular savings. 

X-O A straightforward one to finish: £5.95 for each trade.
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ABOUT THE LANG CAT
the lang cat is a financial services consultancy 

based in Leith, Edinburgh. There are 16 of us, with 

hundreds of years of collective experience in this 

industry under our belts. 

We spend most of our time working with financial 

services providers, fund managers (you know, the 

ones with the nice suits and large wristwatches), 

technology companies and financial advisers. 

We try to help them build better things, and to 

communicate them in a way which people who 

don’t have a PhD in finance can understand. We 

charge them for doing this, and that’s how we 

make a living. 

In our spare time we sometimes write things for real 

people and send them out into the world for free.

You can find out lots more about us, and read more 

of our stuff at www.langcatfinancial.com
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So that’s all from us for now. We hope you’ve found it useful. As we said 
at the start – price is just price. It’s not the same as quality or suitability. 

If we’ve learned anything through the thousands of 

calculations and hundreds of pricing points that sit 

behind these tables, it’s that your choice can have 

a big impact on the result you get, all other things 

being equal.

One of the biggest things to think about is that  

difference between fixed fee and percentage 

based. There’s a point at which fixed fee is clearly 

lower cost – it will vary depending on what you’re 

doing but it’s probably not a million miles away 

from £50,000. If you stay with a percentage-

based provider above that you are doing it for 

reasons other than cost.

There is also a bunch of other things we haven’t 

included in this quick canter through the ISA 

landscape. We haven’t talked about the quality of 

service, or the availability of decent mobile apps. 

We haven’t done exit charges, or how pensions 

work. You’ll find all that stuff in our much bigger 

Guide. If you’d like us to create one of these 

shorter documents to cover any of those areas, 

we’re all ears.

For now, happy investing, stay hydrated and look 

after your teeth. They’re the best friends you’ve got.

Love 

the lang cat

http://www.langcatfinancial.com


do what you love
www.langcatfinancial.com


